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Sample letter notifying adults at risk and/or their families that a Large Scale Investigation is taking place in a service they use
We are writing to inform you that [insert name of organisation] is now subject to a Large Scale Investigation. A Large Scale Investigation (or LSI) is undertaken as per Adult Support and Protection legislation in Scotland. It happens when we have learned that a particular service, or an alleged harmer, may be putting more than one adult at risk of harm. There is more information about Large Scale Investigations in the enclosed leaflet. 

Firstly, we would like to reassure you that we will keep you fully informed throughout about the progress of the Large Scale Investigation. We understand learning that a service that you use is subject to a Large Scale Investigation might be upsetting. Please be assured that we seek to make Large Scale Investigations as supportive as possible and we will always seek to minimise any disruption to your life.

The reason [name of organisation] is subject to a Large Scale Investigation is [insert reason]. This means [further information can be inserted here].

We will uphold your rights throughout the Large Scale Investigation. We will treat all information you share with us legally and sensitively. We are always interested in your views and experiences of [insert name of organisation] and value any observations that you may have.

Independent advocacy is available to you during a Large Scale Investigation. Independent advocacy is a way to make sure your rights are recognised, respected, and secured. An advocacy worker is independent of the Large Scale Investigation process and can help make sure your voice is heard. The service is free to you, and we recommend you speak to a local advocacy worker at [insert details here].

You have a named contact, [insert name and job title], who will work with you and anyone, such as a family member, you would also like us to contact. [Insert name] will keep you informed about the progress of the Large Scale Investigation, and make clear any actions or information we would like to request from you. [Name] can be contacted on [contact details] and will be in touch shortly. You can also contact [name] and they will respond as soon as possible.

If you would like any further information at this stage please do get in touch at: 
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